Business Terms and Conditions

of Business Company

UP forum s.r.o.

With its registered office at Lucemburska 2016/30, 130 00 Praha 3 — Vinohrady

Czech Republic

Business ID No.: 05416981

Incorporated in the Commercial Register administered by the Municipal Court in Prague, File
Ref. C 263311

for the provision of information about the UP World LNG Shipping Index through online
access at the internet address up-indices.com

I. INTRODUCTORY PROVISIONS

1.

These Business Terms and Conditions of the Business Company UP forum s.r.o. with its
registered office at Lucemburska 2016/30, 130 00 Praha 3 — Vinohrady, Czech Republic,
identification number: 05416981 (hereinafter the “Provider”), in compliance with
S.1751(1) of Act No. 89/2012 Coll., the Civil Code (hereinafter the “Civil Code”), shall
govern mutual rights and obligations of the contracting parties arising from or based on
the agreement to provide the index (hereinafter the “Agreement”), concluded by and
between the Provider and another party (hereinafter the “User”) through the Provider’s
online store. The online store is operated by the Provider on a website located at the
internet address up-indices.com (hereinafter the “Website”) through the website
interface (hereinafter the “Web Interface”).

The Business Terms and Conditions form an integral part of the Agreement.

The Provider may change or amend the wording of the Business Terms and Conditions
at its own discretion. This provision does not affect any rights and obligations arising
during the effective period of the previous version of the Business Terms and
Conditions.

The index is a numerical value: (a) which is published or made available to the public; (b)
which is determined on a regular basis: (i) either in whole or in part by means of
calculation using a formula or using any other method of calculation or assessment; and
(ii) based on the value of one or several underlying assets or prices, including estimated
prices, actual or estimated interest rates, quotations and binding quotations or other
rates or surveys. The procedure applied when creating the index and publishing the
data, as well as other details not regulated by these Terms and Conditions, are described
in the methodology which is available on the index website.

The index is not a benchmark as per Regulation (EU) 2016/1011 of the European
Parliament and of the Council.

The Provider has control over the provision of the index that is linked to the area of

maritime transport of energy raw materials, such as LNG.
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Il. USER ACCOUNT

1. The User may access its user interface following registration at the Provider’s website.
The User may obtain information concerning the current value of the index through its
user interface (hereinafter the “User Account”).

2. When registering on the website and when ordering access, the User is obliged to
provide true and accurate data. The User is obliged to keep the data in the User Account
updated at all times. The Provider will deem the data provided by the User in the User
Account and when ordering access as accurate.

3. Access to the User Account is secured by a user name and a password. The User shall
keep confidential the information required to access the User Account.

4. The User shall not make the User Account available for use to any third persons.

5. The Provider is entitled to cancel the User Account of the User, especially if the User
breaches its obligations under the Agreement (including these Terms and Conditions).

6. The User acknowledges that the User Account may not be available continuously,
especially due to regular maintenance of the Provider’s hardware and software.

Ill. CONCLUSION OF THE AGREEMENT

1. The Web Interface of the store features current information about the index, such as
index data, index results, and charts. The index is updated once per week.

2. In order to make registration and to order access, the User shall complete the form at
the Web Interface of the store. The form comprises the following information in
particular:

a) ldentification data of the User

b) Duration of access

c) Price for the access

d) Payment method for the access price

3. The User shall order access from the Provider as described above (hereinafter the
“Order”). The Order shall be submitted by the User to the Provider by clicking on the
“Place Order” button. The Provider shall confirm the receipt of the Order to the User
electronically to the email address specified in the Order.

4. The contractual relationship between the Provider and the User shall be established
upon delivery of the Order confirmation (acceptance) sent by the Provider electronically
to the email address specified in the Order, once the price for the access has been paid.

5. Once the payment has been credited to the Provider’s account, the Provider shall
deliver to the User information required to access the User Account, i.e. user name and
password.

IV. PRICE AND TERMS OF PAYMENT
1. The price for and duration of access can be found at the Provider’s website.
2. The User can pay the price for the access to the Provider by:

a) wire transfer;
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b) card payment.

V. LIABILITY FOR DAMAGE

Liability disclaimer

This document does not constitute an offer of services in jurisdictions where UP forum s.r.o.
has not procured compulsory licences. All information provided by UP forum s.r.o. is non-
personal and non-customised for any person, entity or group of persons. UP forum s.r.o.
shall be indemnified with respect to licensing its indices to third parties and to providing its
own assessment services. Past performance of the index is no indication and/or guarantee of
future results.

It is not possible to invest directly in the index.

These materials have been prepared solely for information purposes based on information in
public domain and using sources that are deemed to be reliable. Nothing in these materials
may be modified, reverse engineered, reproduced or distributed in any form or by any
means, or stored in a database or a search engine without the prior written consent of UP
forum s.r.o. The content may not be used for illegal or unauthorized purposes. The Provider
does not guarantee the accuracy, completeness, timeliness or availability of the content. The
Provider shall not be held liable for any errors or omissions, regardless of the cause,
including the results achieved using the content provided. The content is provided “as is”.
The Provider disclaims any and all express or implied warranties, including, but not limited
to, any warranties of merchantability or fitness for a particular purpose or way of use,
warranties for no errors, defects or software errors, warranties that the content will not be
compromised or that the content will function with any software or hardware configuration.
The Provider shall be in no case held liable for any direct, indirect, incidental, exemplary,
compensatory, repressive, special or consequential damages, costs, expenses, legal fees or
losses (including, but not limited to, lost revenues, lost profits and opportunity costs) in
relation to any use of the content.

VI. PERSONAL DATA PROTECTION

VI. 1. Fundamental provisions

1. Pursuant to Art. 4(7) of Regulation (EU) 2016/679 of the European Parliament and of the
Council on the protection of natural persons with regard to the processing of personal
data and on the free movement of such data, the role of the controller shall be performed
by the Provider (hereinafter the “Controller”).

2. The Controller’s contact details are available on its website.

3. Personal data mean any information relating to an identified or identifiable natural
person; an identifiable natural person is one who can be identified, directly or indirectly,
in particular by reference to an identifier such as a name, an identification number,
location data, an online identifier or to one or more factors specific to the physical,
physiological, genetic, mental, economic, cultural or social identity of that natural person;

4. The Controller has not appointed any data protection officer.

VI. 2. Sources and categories of the processed personal data
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VI.

The Controller processes personal data provided to it by the User, or personal data
acquired by the Controller when fulfilling the Order.

. The Controller processes identification and contact data and the data necessary to

perform under the Agreement.

. Categories of personal data:

3.1. Basic personal identification data including address

° Name and surname

° Trade name

3 Identification No. (1C0), Tax ID (DIC)

. Address of permanent residence

° Address of the registered office or the place of business
3. 2. Contact details

o Contact phone number

. Contact email

. Social media addresses

3. 3. Data processed based on a consent
Processing of such data is not necessary for the performance of the Agreement or
for compliance with a legal obligation or for the protection of the Controller’s
legitimate interests; however, their processing allows the Controller to improve its
services and/or inform the User of its offers. Such data may be processed only
subject to and for the duration of a consent. They include in particular:

. Data obtained through marketing surveys (User’s data are processed
based on a consent with processing for marketing and business
purposes);

o Data on the use of services, products, benefits and bonuses (User’s

data are processed based on a consent with processing for marketing
and business purposes);

. Contact details concerning persons other than the User (process based
on a consent with solicited marketing)

3. Purpose and legal ground for personal data processing

1. Processing necessary for the performance of the Agreement or for compliance with a legal

obligation or for the protection of the Controller’s legitimate interests.
Provision of personal data necessary for the performance of the Agreement, for
compliance with a legal obligation or for the protection of the Controller’s legitimate
interests is mandatory. Non-provision of personal data for these purposes would
prevent provision of the services. No consent is needed for processing of personal data
for these purposes. Processing necessary for the performance of the Agreement and for
compliance with a legal obligation cannot be refused.

The following elementary purposes are included in particular:
Service billing (performance of the Agreement);
Compliance with statutory tax obligations (compliance with a legal obligation);
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Recovery of receivables from the User, and other customer disputes (legitimate
interest);
Register of debtors (legitimate interest).

Personal data for these purposes are processed in an extent necessary for the respective
performance and for periods necessary for their completion or stipulated directly by
legal provisions. Afterwards the personal data shall be erased or rendered anonymous.
Basic time limits for processing personal data are stated below.

For Users whose obligations towards the Controller have been discharged, the
Controller may process their basic personal, identification, contact and service data in
the customer database for the period of five years from the end date of their
contractual relationship.

2. Processing of data of Users consenting to processing for marketing and business purposes.

For Users who gave their consent, the Controller shall process data for marketing and
business purposes, in particular for direct marketing (especially for distribution of
commercial communications and newsletters).

Subject to consent for marketing and business purposes, the Controller shall process the
User’s personal data for the purpose of offering other products or services or third
parties, and for the purpose of approaching the User via telephone, in writing, through
any means of internet publicity, and/or via electronic means of communication, using
the User’s contact details.

Provision of consent for marketing and business purposes is voluntary and may be
withdrawn by the User at any time. Such consent shall remain valid for the period for
which the Controller is authorized to keep the data or until withdrawn by the User.
Processing for marketing and business purposes subject to consent may cover all
categories of data indicated in Art. 1l(3) hereof for the duration of the consent.

VI. 4. Data keeping period

1.

2.

The Controller shall keep personal data:

e For a period necessary for the performance of rights and obligations arising from the

contractual relationship between User and the Controller and necessary for making
claims thereunder (for five years from the end date of the contractual relationship);

e Until the consent with personal data processing for marketing purposes is withdrawn,

in any case no longer than five years, if the data are processed subject to consent.
The Controller shall erase the personal data after the data keeping period has elapsed.

VI. 5. Rights of the User
Subject to conditions stipulated by GDPR, the User has the following rights:
1. Right of access to personal data

Pursuant to Art. 15 of the Regulation, the data subject shall have the right to access to the
personal data, which includes the right to obtain from the Controller the following
information:



e Confirmation as to whether or not personal data concerning him or her are being
processed;

e Information about the purpose of processing; the categories of personal data
concerned; the recipients to whom the personal data have been or will be disclosed;
the envisaged period for which the personal data will be processed; the existence of
the right to request from the Controller rectification or erasure of personal data or
restriction of processing of personal data concerning the data subject or to object to
such processing; the right to lodge a complaint with a supervisory authority; where
the personal data are not collected from the data subject, any available information
as to their source; the existence of automated decision-making, including profiling;
appropriate safeguards relating to data transfer outside the EU;

e The right to obtain a copy of personal data, provided that this does not adversely
affect the rights and freedoms of others.

The right to obtain confirmation as to whether or not personal data are being
processed and to obtain information may be raised by email.

. Right to rectification of inaccurate data

Pursuant to Art. 16 of the Regulation, the data subject shall have the right to obtain from

the Controller the rectification of inaccurate personal data concerning him or her. The

data subject shall be at the same time obliged to provide cooperation to the Controller if
the personal data concerning him or her that are being processed is found to be
inaccurate.

. Right to erasure

Pursuant to Art. 17 of the Regulation, the data subject shall have the right to obtain from

the Controller the erasure of personal data concerning him or her, unless the Controller

proves legitimate grounds for their processing.

. Right to restriction of processing

Pursuant to Art. 18 of the Regulation, pending the resolution of the data subject’s

contest, the data subject shall have the right to obtain from the Controller restriction of

processing, where the accuracy of data or grounds for their processing are contested by
the data subject or the data subject has objected to processing.

. Right to notification regarding rectification or erasure of personal data or restriction of

processing

Pursuant to Art. 19 of the Regulation, the Controller shall communicate any rectification

or erasure of personal data or restriction of processing to each recipient to whom the

personal data have been disclosed, unless this proves impossible or involves
disproportionate effort.

. Right to object to processing of personal data

Pursuant to Art. 21 of the Regulation, the data subject shall have the right to object to

processing of personal data concerning him or her on the grounds of the Controller’s

legitimate interests.

. Right to withdraw consent with processing of personal data

The consent with processing of personal data for marketing and business purposes can be

withdrawn at any time. The withdrawal shall be made through an explicit,

comprehensible and definite expression of will sent by email.
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9. Automated decision-making including profiling
No automated decision-making exists on the part of the Controller to the effect of Art. 22
of GDPR.

10. Right to approach the Office for Personal Data Protection
The data subject shall have the right to approach the Office for Personal Data Protection
(www.uoou.cz).

VI. 6. Conditions of personal data security

1. The Controller declares to have implemented any and all appropriate technical and
organizational measures to ensure security of personal data.

2. The Controller has implemented technical measures to ensure security of data storages
and storages of personal data in hard copy, especially https web encryption, web access
rights segmentation, and encrypted backup.

3. The Controller declares that only persons authorized by it have access to personal data.

VII. FINAL PROVISIONS

1. The User shall express its consent with these Business Terms and Conditions by checking
the appropriate box in a web form. By checking the consent box the User declares to
have been acquainted with the Business Terms and Conditions and to have accepted
them in full.

2. Should the relationship established under the Agreement involve an international
(foreign) element, the parties hereby agree that the relationship shall be governed by
the Czech law, especially the Civil Code.

3. Should any of the provisions of the Business Terms and Conditions be or become invalid
or ineffective, it shall be replaced with a new provision the meaning of which comes as
close as possible to the invalid provision. The invalidity or ineffectiveness of one
provision shall not affect the validity of the remaining provisions. Any changes or
amendments to these Business Terms and Conditions shall be made in writing.

4. The courts of sole jurisdiction for the resolution of any disputes arising from the
Agreement shall be the courts of the Czech Republic. The relevant court of jurisdiction
for the resolution of any dispute shall be the court of territorial jurisdiction according to
the Provider’s registered office.

In Prague, on 9" June 2020

UP forum s.r.o.

Version history
1.0-June 2020
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